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                                                            Document Center

                                                            
	We provide downloadable documents such as user manuals, product datasheet, product brochures, product leaflets, etc.
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                                                            Software download

                                                            
	We provide downloadable firmware for OM series IP-PBX, MX series VoIP gateway, SX series enterprise SBC and other versions.
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                                                            Service Introduction

                                                            
	Together with our agents and distributors, we provide convenient local service and quality after-sales maintenance service. The standard service provided is 5×8 (5 days a week, 8 hours a day) technical service support, providing customers with maintenance, repair and remote technical support services through phone and e-mail.
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                                                            FAQ

                                                            
	The FAQ section summarizes the solutions to some problems in the installation, configuration and use of New Rock hardware and software products.
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                                                            News

                                                            
	The latest New Rock news.
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                                                            Industry Trends

                                                            
	We provide the latest trends of ICT, follow us on the industry news and master the latest cutting-edge technology!
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                                                            Marketing Events

                                                            
	Look forward to seeing you at the New Rock events & exhibitions!
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                                                            Introduction to communication knowledge and solutions
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                                                            About New Rock

                                                            
	(New Rock Technologies, Inc.) is a new generation of intelligent communication equipment and solution provider. We provide future-oriented intelligent communication products and services to customers such as telecom operators, governments, enterprises, etc.
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                                                            Honor and Qualification

                                                            
	Since the establishment 19 years ago, New Rock has always taken R&D as our core mission and insisted on independent innovation. New Rock has more than 80 certificates and honors, with 19 years of industry brand recognition and influence, and is the common choice of many customers!
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                                                            Contact  Us

                                                            
	New Rock has established a nationwide service system with Shanghai headquarters as the center and six branches or offices in Beijing, Guangzhou, Shenzhen, Shandong, Wuhan and Chengdu to provide customers with perfect pre-sales consultation and after-sales service. At the same time, we provide products and services for customers in the United States, Middle East, Thailand, Malaysia, Indonesia, Philippines and other countries and regions with local distributors, and our products are exported to more than 60 countries in Southeast Asia, Europe, America, Middle East and Africa.



                                                            Learn More

                                                        

                                                    

                                                

                                                
                                                
                                                    
                                                        

                                                        
                                                            Online Message

                                                            
	New Rock guarantees to serve customers throughout the whole sales process. We can provide - pre-sales service (solution communication/technical response, assistance in bidding, development of solution proposal), in-sales service (installation guidance, on-site support, project cutover), after-sales service (project acceptance test, maintenance documentation transfer, technical training, remote service). Please leave your message for any needs, we will do our best to serve you!
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                                                            Become Partner

                                                            
	Since its establishment in 2003, New Rock has always taken R&D as its core and insisted on independent innovation. Years of technology accumulation have enabled New Rock to have a complete product line and rich practical experience in unified communications field. With 27 pieces of software copyrights, 50% of R&D technicians, 25% of R&D expenditure in sales, and tech cooperation with Fudan University, we have collaborated to apply visible light communication products for the nuclear power plant communication and other fields. Welcome to become New Rock partner! Hand in hand together to build a bright future!
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                    Digital unified communication system, empower customers to a accelerate digital transformation
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                                OM20G (＜20)

                                
                                    
                                        -Small size all-in-one office IP telephony system
-4 FXS/FXO Ports, max 24 concurrent calls
-20 SIP Clients
-24 SIP Trunks
-Support NewLync
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM50G(＜50)

                                
                                    
                                        -Small Size All-in-one IP Telephony System

-12 FXS/FXO Ports, Max 30 Concurrent Calls

-50 SIP Extension

-62 SIP Trunk

-Support NewLync

                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM80E-G(＜200)

                                
                                    
                                        -16-48 FXS/FXO ports,168 SIP Extension,216 SIP Trunk

-Max 90 Concurrent Calls

-Dual-Redundant Ethernet Ports, Dual AC/DC Power Supplies (optional)

-Support NewLync

                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM200G(＜500)

                                
                                    
                                        -48-96 FXS/FXO ports, max 120 concurrent calls
-400 SIP clients, 496 SIP trunks
-Dual Gigabit-Ethernet port redundancy, dual AC/DC power redundancy
-Plug-and-play for New Rock IP phones
-Unified management
-Support NewLync
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM500(＜1000)

                                
                                    
                                        -Discontinued model, replaced by OM1000-UC
-Supports up to 1000 extensions
-Support multi-site networking
-Power redundancy
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM1000-UC(＜1000)

                                
                                    
                                        -1000 SIP clients, max 200 concurrent calls
-Max 1000 SIP trunks
-Dual Gigabit-ethernet port, dual AC/DC power(Optional)
-Support NewLync
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM8000(＜8000)

                                
                                    
                                        -Support max 8,000 users with max 800 concurrent calls, license control
-Max 8000 SIP trunks
-Dual Gigabit-ethernet port, dual AC/DC power(optional)
-Support NewLync
                                    

                                    
                                        
                                    

                                

                            
                        


                

                
                
                    	
                            
                                OM1000-SBC (SX3000)

                                
                                    
                                        -Protect the network from attacks
-Session Border Controller
-Max 3000 SIP users
-Max 600 concurrent calls
-4*10/100/1000M ethernet ports
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP1302/P

                                
                                    
                                        -Entry-level desktop IP Phone
-2 SIP lines,2DSS keys
-PoE enabled(optional)
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP2002/P

                                
                                    
                                        -Entry-level IP Phone
-6 SIP lines
-13 DSS keys
-PoE enabled(optional)
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP2013/P

                                
                                    
                                        -6 SIP accounts
-15 DSS keys
-PoE enabled
-2.4” color screen
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP1312G/P

                                
                                    
                                        -6 SIP accounts
-4 DSS key
-2.8-inch color screen
-PoE enabled
-Dual Gigabit-ethernet port
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP1600/P (Video)

                                
                                    
                                        -Video Phone
- 6 SIP accounts
-7 inch touch screen
-140 DSS keys
-PoE enabled
-Dual Gigabit-ethernet port
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP1610G/P

                                
                                    
                                        - High-end enterprise IP phone
- Video camera (optional)
-20 SIP account
-112 DSS keys
-PoE enabled
-7 inch touch screen
-Build in bluetooth4.2
-Build in 2.4G/5G Wi-Fi
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NRP2020/W (Wifi)

                                
                                    
                                        -Wifi Phone
-6 SIP accounts
-11 DSS keys
-Built-in 2.4G Wi-Fi
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                HX4G(2-4)

                                
                                    
                                        -2-4 FXS/FXO Ports
-IPV4 & IPV6
-IMS/SIP access
-Dual gigabit ethernet port
-Support UMS
-VPN client
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                MX8G(8)

                                
                                    
                                        -4-8 FXS/FXO Ports
-IPV4 & IPV6
-IMS/SIP access
-Dual gigabit ethernet port
-Support UMS
-VPN client
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                MX60E-G(16-48)

                                
                                    
                                        -16-48 FXS/FXO Port
-Max 48 concurrent calls
-Dual gigabit ethernet port
-Dual AC/DC power supply
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                MX60E-G-SC(16-48)

                                
                                    
                                        -For the enterprise office telephony market
-Cost down compare to MX60E-G
-16-48 FXS/FXO port
-Max 32 concurrent calls
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                MX120G(48-96)

                                
                                    
                                        -48 to 96 FXS/FXO ports
-Max 96 concurrent calls
-Hot-swappable FXS/FXO interface cards
-Dual gigabit-ethernet port
-Dual AC/DC power(optional)
-Modular design
-RJ21/RJ45 optional
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                MA50-LS

                                
                                    
                                        -Local survivability for emergency failover
-Built-in 4G/5G modules
-8FXO,4FXS/4FXO,6FXS/2FXO
-50-200 SIP users
-Support unified management by  UMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OM1000-TE(1-4E1/T1)

                                
                                    
                                        -1/2/4 E1/TE
-Digital trunk gateway
-Maximum 120 simultaneous calls
-4*10/100/1000M ethernet ports
-Dual AC/DC power supply
-Support UMS
                                    

                                    
                                        
                                    

                                

                            
                        


                

                
                
                    	
                            
                                Unified Management System

                                
                                    
                                        -Remote access
-Multi-level authority
-Batch configuration
-On-premise or cloud deploy
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                OMX

                                
                                    
                                        -Max 100,000 extensions
-Max 10,000 concurrent calls
-License control
-Turnkey deployment 
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NewLync

                                
                                    
                                        -Enterprise digital collaboration platform
-Support HD meetings with up to 400 parties 
-Support group chat
-Support HD meeting
-Support LDAP 
-Support mobile extension
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                NAT Traversal Service

                                
                                    
                                        -Multi-site networking,no fixed public IP is required
                                    

                                    
                                        
                                    

                                

                            
                        


                

                
                
                    	
                            
                                RMS

                                
                                    
                                        -600 channel call recording
-Multi-level management
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                PMSI

                                
                                    
                                        -A middleware for OM IP PBX and hotel PMS
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                Finder

                                
                                    
                                        -Obtain the IP address of New Rock products
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                Telegreeting

                                
                                    
                                        - An audio file converting tool for New Rock products
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                CDR Software

                                
                                    
                                        -A windows-based recording management software
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                Recording Agent

                                
                                    
                                        -300 channel call recording
-Runs on Windows
                                    

                                    
                                        
                                    

                                

                            
                        
	
                            
                                Neehau Soft Console

                                
                                    
                                        -A PC-based software tool
-Call dispatch
-Small call center
                                    

                                    
                                        
                                    

                                

                            
                        


                

                
            

        

    

    
    

    
    
    
        
            
                
	About New Rock 



	





	Digital solution provider for unified communications and cloud services




	Since the establishment in 2003, New Rock has always been focusing on R&D, adhering to independent innovation, providing future oriented unified communication products and services for telecom operators, governments, enterprises and industry customers.



	New Rock dedicate to build a barrier free future.



	



                Explore New Rock
            

        

    

    
    

    
    
        
            
                
                    
                    Solutions

                    Provide one-stop unified communication service to our customers

                    
                

                Learn More
            

            
                
                    
                        
                            SME UCaaS

                            UCaaS (Unified Communications as a Service) is empowering SMEs to make the transition to hybrid working.
SME hybrid workers can engage with customers by chat, meeting, call on one platform, from multiple devices, increasing productivity and saving unnecessary costs. New Rock IP telephony system OM IP PBX and NewLync provide SME a one-stop office unified communication platform.

                        

                    
                        
                            Hospitality VoIP

                            Using a VoIP system to replace the plain old PABX system, can save the hotel IT a huge maintenance cost, improve internal and external communication efficiency, and bring a better customer experience.
With the OM series IP PBX and MX series VoIP gateways, New Rock provides solutions for the hospitality industry, from large resorts, luxury hotels to chain hotels and small hotels.

                        

                    
                        
                            Finance VoIP

                            Finance communication systems require high performance, strict data correctness, extreme resilience, and ease to scale up or down. 
New Rock large-size OM8000 IP PBX is license controlled with a max of 8000 users and 800 concurrent calls. The dual ethernet port and power module redundancy with HA, are able to provide a multi-feature unified communication system for large financial institutions and sub-remote branches.

                        

                    
                        
                            UCaaS for Service Provider

                            New Rock's digital communication and collaboration platform, NewLync, can help SP leverages its existing resources, i.e., enterprise customer base, telecom numbers, cloud infrastructure, and operations. Using the success-based UCaaS partnership model, SP will see revenue growth, brand value strengthened, and improved enterprise customer loyalty with no new investment.

                        

                    
                

                
                    	
	
	
	


                

            

        

    

    
    

    
    
    
    
        
            
                
                    
                    Customer Stories

                    

	Hear our customer share their experience with New Rock


                    
                

                
                    	Hospitality
	Finance
	Energy
	Health Care
	Government
	LME


                

            

            
                
                    
                        
	New Rock Builds Efficient VoIP System

for Greenland Hotel 



	New Rock PMSI, support docking to various hotel PMS 



	Full IP deployment, easy installation and maintenance 



	24/7 IVR, automatic transfer of customer calls 



	Highly reliable system and high concurrent calls 



                        Learn More

                    

                
                    
                        
	New Rock Highly Reliable Unified Communication System 



	for Public Fund 



	Replace the original Avaya PBX to solve the system frequent breakdowns 



	Facilitate internal communication and external communication, multi-site networking for device unified management



	Stable and reliable call recording, meet the law and regulation for the financial industry 



	License controlled smooth expansion



                        Learn More

                    

                
                    
                        
	New Rock Deploys 3000 Extensions



	for Sino-pec's 10-mile Oil City



	Highly reliable communication system, guarantee 0 voice interruption



	Docking with Sino-pec business system with open API



	Effectively reduce the deployment cost and improve system flexibility 



	Efficient operation and maintenance, smart and simple management



	Easy to deploy and expand, protect original device investment



	Energy saving and environmental protection



                        Learn More

                    

                
                    
                        
	New Rock OM8000 IP PBX Provides Efficient



	VoIP Communication to Hospital In Pandemic



	Dedicated IP phone for reception to improve call processing efficiency



	IP-based deployment, easy operation and maintenance management



	Highly reliable call communication guarantee



                        Learn More

                    

                
                    
                        
	New Rock Builds Unified Communication System



	for Tax Bureau



	Highly concurrent call IP telephony system with stability and reliability



	Flexible expansion, convenient operation and maintenance



	Highly reliable recording of external calls to meet digital government requirement



                        Learn More

                    

                
                    
                        
	New Rock Helps City Court to Work Efficiently



	at Multi-Level Sites



	Multi-site networking IP telephony system



	Each staff has a unique extension or efficient internal and external communication



	External service hotline call are recorded and can be traced to enhance judicial credibility



	Empowering the construction of digital courts



                        Learn More

                    

                
            

        

    

    
    

    
    
        
            
                
                    
                    News

                    

	Stay up with the latest industry news and trends


                    
                

                Learn More
            

            
                	
                        
                            
                                
                            

                            
                                2024.02.02
                                2024 Spring Festival Holiday Notice

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2024.02.02
                                Connecting FXO Gateway to Elastix

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2024.01.12
                                Save 1,000 Dollars/Month with MA50-LS Gateway

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.12.28
                                Happy New Year 2024!

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.11.10
                                ITSP Solution with New Rock MX series Gateways

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.11.03
                                Legacy 30B+D Equipment Access to IMS Solution

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.10.23
                                New Rock showcase the UCaaS platform NewLync2.0 at Gitex2023

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.10.13
                                Webinar Invitation---New Rock Tech Training

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.09.25
                                National Holiday Notice

                            

                        
                    
	
                        
                            
                                
                            

                            
                                2023.09.21
                                New Rock Marketing Event---Dec7, Malaysia Kuala Lumpur

                            

                        
                    


            

        

    

    
    

    
     
 


    
        
            
                
	Contact  Us



	New Rockers will do our best to support you


Contact with Us now
            
        

    







    
        
            
                
                
                    New Rock Technologies, Inc.

                    Mail：global@newrocktech.com

                    Tel：021-61202700 / 52217917

                    Address：5/F Block B, Building 1,  No.188 Pingfu Road, Xuhui District, Shanghai 200231, China

                

                
                    Follow us

                    	
                            
                            
                                
                            

                        
	
	
	
	
	
	


                

                
            

            
                	Products
	IP PBX
	Terminals
	Services
	Software＆App


                	Solutions
	Industry
	Scenario
	Integration
	Featured
	Customer Story


                	Support
	Document Center
	Software Download
	Service Introduction
	FAQ


                	News
	News
	Industry trends
	Events & Exhibitions
	Blog


                	Company
	About New Rock
	Honor and Qualification
	Contact  Us
	Online Message
	Become New Rock Partner


                	
	
	
	
	


                
            

        

        
            	
                    Contact  Us
                
	
                    FriendshipLink
                
	
                    SiteMap
                


            Copyright © New Rock Technologies, Inc. All Rights Reserved. 沪ICP备15008515号-1

        

    









    	
            

            Online Service


        
	
Online Message


	
Pre-sale: 021-61202700
Tech-support Skype:  newrock.gs


	
Pre-sale:  global@newrocktech.com
Tech-support:  gs@newrocktech.com


	














    


